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ABMIANENSITAIL: TEUUBAUIALUNITIANITNIASY
Public Value: Governance in Public Management

*
CY

gy @5INlTNAILN

unin

Mark H. Moore ﬂﬂLauaLLmﬁmﬁmﬁuqmmmmsms (Public Value) a¥ausnlu
wifadefimeunslud a.a. 1995 lnadunmsinszidseuiisvanuumadladgmlunis
fanshanisvetesinmaniassvesanisewiniidlussduiiosiu sefunasy uarsedum
Moore (1995) waual#assnismasgaseminieaninzuindonnausninndstuninssaues
somaifiesvhiu mmedaduneuennelfiisidlenanarguassalumsinnsnuansisns
Faviang psAnInAsEIsdesimumnagnslunsUi TR IanaidugaAans sy le
Taednnisminennsuagianisniasgivlumeiivsudasuluamuannewndeunisuentiy
uififessdiuenl i lasmsasiidnasinunnuansisnsuaznsTanmeas S dos
eedls F1 Moore maransUsuifiufenanesnaiussuudnauuasisuasdendidfyi
annsalussgndldrelddaiimounslumisdoidalvaide? aa. 2013 Iag Moore wenems
vindateiansaling q Tu 94 18 VsnuanrewfnuagnguianmasisuylunddeLdy
win unanudagldduaneiidomanssromiliiaidudignuas Moore inifeyuuessy-
Usemaumans anideusjmradeutennsinisianisaassuninhielmana

Padarnaiglu (Hollow-out) Basian1snasgeeils Ingalunguisguseenaumansod
syognilanouiinisuinsnmassuuilu (New Public Service) wagnisasnanamasnsal
(Creating Public Value) 91y euasiUayuueinanisinn1sniassiiveseaniu winfe
wsnidlasfiszuumann udlalldlimasenta 4 15 uinufevdai Moore anudnannduly
milsdoiduiwelffiuenuiuasdesdmanassieandainmeniaglifmamanudluld
Moore W11 UAT0INesEniIamMsInnsn1asguuilual (New Public Management)
aelasyuupaiaiusyuvefiuauuilyy (New Public Governance) Tun13dnn1sniasy
Feuszanpuiidinsiunsvaeuisnisasisuzeganerns AeliAnumosfiainsassdsie

nsdnn1snasglulsewmalnedausiseauuleuefsseauu JURluviosdunsiiauoieufes

" 91nsdusEaaruInsssie an1dunisdinnsdyaniiend wasinAnvmangns

Uy 1nufUnudin anundnnsguseaaurans Augigeans uning1desIuaALmg
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TumawrngBneieg wwiRawes Moore (2013) vibiiiiutasinsdenaneginlugusssu auads
fagldudniugnilunsfinuifeednednddlueunn

M “AA1” (Value) onvliiduagdmsungufuasnsujualusgussmauans
windlddetlmidefiier mnedudiiaunAanstanisniasguuilmiiinsdhmdns
Haanslun13dnn1sulunasauds Wswsn1sdnnsmasguuindlalvianudidginlasas
Judeniuausing vesnasy lneneenundnansedunuiasninensiudgnieusnasinig
184n1A5Y LwiLLmﬁm@mﬁhmmmziﬁwﬁaﬁmaé’wa‘%aLﬁmﬁuﬂwﬂmiaau%fumﬂﬂizwuu
faadldlddmdslnensdunisiidunuresesdmsvesmasy mssidiunufinandes
FoulessewinmdnennsfisndulumssndunudilidrtunnudesnsvesUszsnuls

e 19ilUsEANS AN NsaseRuATIaUIma U UTEYITLIRRIANAIRUA B INT AU MY

(%

an9A ldduUfesgeayiuan (Porter, 1985/1998, pp. 36-38)

n1sinn1sn1asguurlusivinlidnaaainnnelu

faust Christopher Hood tiauauwianisdanisniasguuilsided aa. 1989 Af
SurananeUspmasinihunAansiinssiialuldlunsianisfanmsasisugegn
ﬂﬁfwmwimﬁqmzmﬂaw%’gmaﬁﬂﬂuﬂ A.A. 1993 (Lynn, 2006, pp. 107, 110 - 111) wag
Usenelnelud w.e. 2550 (nseswdayeifszdouudmssnisunuiu atudl 7 Wi
11931 40 waz 40/1) TneiudugusssuanuruensAmEn SNSRI SZUUSI9NTIng
(W.A. 2556 - W.A. 2561) NMIIANITNIASTUWIMYIIATEUUTIUNISVRIUTEMNAGNG 9 980
Fumerlunmssiiunuasisae wiliisnmsauemeumufesnsvesssuvuags
551 Fanaeidusitialunn 4 naruvesniedy Inszanesunauasnineinslidy
wiinauufuiRvihtessiusedvam wazsiansdndemeaensulidundiiuianis
53Rz UISULYIUNNASY wiluBndumils msdansnesguunlnviilinnnsggade
aussouglunsdanisuazmuaunislininensiitedundnussiudeUsslomiansisuy
PN NTUTEUUTIUNTS (Fragmentation) lalanunsaadisanunsonsuin
(Accountability) TiffulninnuuasgSuinaaenvuddniunsialagliiinmsiraeu
Tnagaudud sty (Rhodes, 1994, pp. 149 - 150) N133AN3n1AsTRUIlnLR ety
UsgAvBnmBaniUsedvdnadudulslemiasisae (Public interest) uvinlisansanis
AIUANLALATIIABUIINAATT
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Tumangquiusslevimssasdutmngvemisdiiuiansvesnegisjviona
(outcome) Midumnuegseauazanuiduguvesdusnilildusansussnvunilanunis
uilumaUfiRuds Usslevdassuedienufuuussseggs endlazimungadmie
Wisuidleulidlalussuuman Usslevianssnrdainanagnelddvdnantstiluma
nstilaadue (Bozeman, 2007, kindle locations 215-219, 1344-1363, 1386-1392;
Dewey, 2012, kindle locations 1067-1074) Tuviriugaas Bozeman (2007) U3 Ague
assuimnudugtssaumniulunmnuiuaslunajiR Tnaenzmasidufanisves
mpsguulevneasisuzanalnvesman WleliAnamdualunslimineinsgegn
Faduvdnnmsddnuesmsianmmassuuiln Tnogatiuuszavsamm aumdeusuin
waa wazaudussalumssiiuenuiiuiseeaniay sehslsfoy Tunsufofan
wiousuiiauarvaudusssilidesagldsunnaldlalunisdansniassuusl s
Bozeman iudluuiummsulevigansisae arumieuiuintneds msussadmaned
fustuuddutuiefuulovisuasdunulufomsansisuey waganudussy
wneds anudunansionsiniiuarnisufiRveananisaisnsae (Bozeman, 2007, kindle
locations 1249 -1288) fstiuFananlidn ufmsdnnismessuulndlddavdninasididu
analunsiananurasion1sassay usluauduass nsdnnsnassndadinmuiuuys
uansavannvans uazqaituminliiifuduegiuaniunismadlesuagngine uagznaln
pa1nUAazlIzing (Lynn, 2006, pp. 178-180)

wimsdansmadsuunifuuumsiuseonavesnisanduamasisagau
naianaunfldanunsaasmdnusefuiennundousuiinveu (Accountability) senil
NA5FILAIUANINIALTLUVRITININUSNMTANTITUY UazdoAIUENeNTA (Fairness)
MnsamsdLdunuiing 1 fenfivssrmuazasadeuld egulsifdloldfansuiuiia
ﬂmmmﬁﬁmzmuﬁ Moore (1995, 2013) tuaus Aaznomuisnsiazifuiuszuueivia
nauveIMIiamImAsguLalmiidlummauinae s U

nsdamsanafgiaiisquAtanssue

A szt duIsmsdanisiansvesaasgiydlivinennsasisaglulunisi
Duusglenisoussvvusrasiuinelingssilouuagnsasadeu (Moore, 2013, kindle
locations 207-208) AauAas s dslilgduiismgulssuszmaumans unduwwiujon

AESTANENT U INGNFETILAILNA
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Adinemuisios uady uarizuiananwesanizeudnildldlinauudmatsuria 910
NASLTA 2 1aY Moore Anssiiuaveiumeiuduay 7 mhsnusidu 14 whonudei
oA eudafveerluwnnauna ssdnsivingdundon nTuUINMIIETULI
WHATIYRE NTURINTYUYUANAYEAE AUGAIUANLTATDITTUIR NITANUINUAT
VDAY NTUATIIMUATEIERU NFUATIIIUATINEETN Waulauvtladude
nuassInswisiuuledn nsuUssnanasiuidaivesd neadanisufantaurs
uasAudaiRe AngnssuMsiamuauimilunuassasidelstion wagnsuusns
Hamuwiiusanyend LnUfuRTldTunTeseunsaugummssintuanuAnd
\Aetosuayd Moore (1995, 2013) gududranunsnilUdnuaiansisaie 4 wnAnmamoug
fio auwdeudnagns Teaudassny Solaurassas uasduild innuaassue
auvAsdanagns (Strategic Triangle) simunnanudnanieafunagmslusedy
psrmIwAUTzgNAl I zauiUNA3E 39 Moore (1995, p.347) nanriUnngedausnided
A.7. 1986 waz 1989 I David Lax and James Sebenius wag Philip Heymann anuaau

nagmsluseiuesdnstissyuuang 3 Usen1s Ae (More, 1995, pp.70-72)

(1) Whmnevdnuesesdmsfisinuedfysoasisasu (Public Value) 93Ans
Msgfemandiilinumetnadieliiugua Ussvvugiuuins wasiifidldusslovilng
THsudszanamiignuaziesunatiesiian

(2) Say@sneTeuvasiiundanmsatiuayuuazamnuveusengmneangiidmldiu
Aeludanuegnadadiu (Legitimacy and Support) NIIENANTHBILATULTINYUAUN VY
wazmsnsiilesedisdeiios Inslannzegnadauysvanauarsunafiossniiunuaingiiiu
guatileussauimnevdnselulssuiu

(3) NMFINTTUUNTYINNULAY Lmeiﬂgumm (Operational Capacity) 909893An13
masgltussqitmnensounqumsduueing 4 favaefieglusiuadnmsvesesdnis

msaﬂmiﬂaqwéﬁlummgmmmawsmmumaaugmuawaa@Usmﬁmummgmﬂ
msdamsuvudadslugnmsdantsnmsufiioiudenagns sususeadnagnsi fuims
numaszdeuiuinvousonsldeunamiifuasiusuussanm agtilesniusuuszanmi
gldlududusydalassiunanungrane uimsnuniaigidessufiavousoms
UftRnueghadussanane sudailefosmevuinsliuussnvuie ssdnsnnigsos
ahunuAmssuzeliuleugvemmhsnuimiuguatazegluveuiumianisfiausinoy

ANHABINITVDIUTEYYU MITURUTMITNUNATTISR I saimukazdnnisiviosAnisil

<9
a v

Augavgulagiiuseansnm NeEuImsnaszivssaulaiaunanssaugn1sufianisen
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anmngeuneuenasrn sinAulidesluniinsuaamussatiuanuanuiunlunig

nsillesiiiuasuntas (Moore, 1995, pp. 210-211)
19AueAa1515ay (Public Value Chain) wansaussaugnisadunanisaasgigs

9

&

vssaamiassarludnszuaumsiusdaioiiddminensnmasgnanlasansio
Fusudszinauagsrunanthilunmsdidunuliidgssuumssaniszneulusmelsune
ansnsay wiuan seduufoR uasfanssuflaussnouyssnuuluguuuuvesnunieuing
assnean o dudutldeeonluiefigavesnssuaunisi

s ™~ - ™ ' N
fade wiag s
° b
paltie
- AN
E: | ulenneg p LT o S — L
U winala
p WAL Tune
ANANIS 289 .
7 Niim — 1NN oo L  A9AN
mMAss wwaL)iim g5
L - - ) 1sn15
1919 mnuALA
Ruluy P ¥
X I'd 1 o a o
N3 ANANITTINAALSNIT IEXT LT W
181504 s —,.[ J;
- )

Al 1 lpauiansisaefiniaensusmdiiiununiady
‘ﬁm: Moore, 2013, kindle location 4174.

Al 1 uandldnuiasisusfidenndeafunisinnisniasuudiv Tned
AAnvusIAIuLasIsay dwlunmil 2 sUnshefeninensniaizlsdadiluds
sUnans defidonszuaunisndnlumasguaznanadutiedoioon Fsffonnassasly
giJLLUWadmmﬁqwa‘lwmﬂiwwuuazmaﬁiaé’mmﬁ”ﬂﬂ (Moore, 2013, kindle locations
2334-2345)
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UnyinauAansisasy (Public Value Account) S3usidianssufinesuumiieliussg

Wmneduguaansises ﬁ’qﬁﬁu‘%mimumﬁﬂmz%’mﬁw%uimszqmmﬁaqmimi
avayuduninennsisiduluudasianssy nieuuansuadisjslidnialufansusi o
Fanaduenandlatunhenusudsinldfgeiniandnunnadunueiasisagid
anuveusengsuileulazdenliindminensisndudenmsdniuamiluynianssu
(Moore, 2013, kindle locations 2287-2310) %Q@égﬂ%ﬁﬂ%?’]%@ﬂﬂ’]wﬁ 2

AUYBY
SITUUALUT
aduayu W

~§

i 2 lgRumassaeneliaumisunagnsluniasy
737: Moore, 2013, kindle location 2355.

AviinANA1A15158e (Public Value Scorecard) falvitinaunanianisidisawazly

MsUftRau neguivsnunaiziesimunasianadunvsrenmaas sz
sUssaunazLuifesnsvessermulasdsasilulusumnuduan sunmuan
AIUNTEUIUNTT waEAUNTUTUUTIRRIL (Balanced Scorecard fatunazangiiu
nasUlul p.A. 1996 1ay Robert S. Kaplan and David P. Norton) Mﬁgﬁfmﬂmmmmﬁmz
Sudusipdldsunsfidausunglidnldamdenisusnasdnig muiandunaUsslenii
Aendes adfdielwldumsatuayuuazauveussaluneniadiosegiaue (Moore,
2013, kindle locations 2154-2333)

A sazdnduiusiadidgueesdnisniassriiliiguinisienisansnsne

(%
Y

nananenszrindunadisafiduasdesuUszinanazegneldnisaiuayuainieusiu
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HaftamaadTduldaudeiuninensuazuinaassasiaias sadisatinnssinun
nagnsvesesrin1snIaszIIntadunislukastadenieuen wimdunmsasisamaianssue
i1 4 UsgmawanikiunsldaulduaduSaudnduegnadidensddnm 7 mhealy
ansgewin1 (Moore, 2013) GsaunsaneniduunFeuddnlumeglsemaumans 2 Sos
Tua) nanade nsunladgmssuussnislussuunain wag n1sadssuuaiuialunis
IAN15NATF

U 92uusNnIsuazssuunaIn

nsdansmadguunindlinnuaulasussuunaansedeluanuadesialunis
afiunuuaziennasgivussrvunduindniugiuuing Wuguuealdszauuleueis
VIeLeITEA UMz aAdeslsssE R UBsAMILaL s IUURTR Fafeaiuszavu
Dudunilaaue msaussneusdeUsymvummLeINTianImasLLlfymadwsly
WY wigues AU suradeulosszrwunduiulunisianisiuniedy
MnuAnaIwRsdnagnsiunSufuuas i gnumaiiaeandostuan iy
F3aluszuunan

Tnslenziedasiionsudmsrnmslisuiit innmarassuguiulydnue
as1saztelildinesiananunaigasugaiulazinissndumuesesdnisliii
anmendonfiuasuuasegiane msznsvhuasmathisdiTaguemassaglld
reliAnnsdanUsraunisalmelussdnisidenlomnesdussneuluaumasuidanagns @9

'
a

Juvsunvasnsanliufanisansisagiadu nisiiansangiduladudsluninisides

'
=

a%fmmwmamismmmgwmaLLazLLiaaﬁuaqué’mm%’wmmmué’%ﬁ%’?ﬂﬂmﬁmwmms
AIIRERUANNARAATEIU Y TANAIAE T TUNIUUR viliesdnsiinaundeslunn <
é’mﬁ%ﬁ%ﬁmizﬁw%waLLax‘Uszﬁ‘m%mwmmzwmm@ﬂﬁtﬁm%ﬂuﬁamimﬂ%’g (Moore,
2013, kindle locations 7340-7343, 7355-7360) fensdidnueluil

weAuawleladude (D.C. Government)

U Taumassaztelitmuaveuusiiduszuutesfuisensulunsarsn e
assazIINMITLIuIYesesAnIAAsg hlugmsiamunszuunsiansiinsaasuls
uazenszfunanulundeuty Tasasudsalddglunmssiduny aadsiulunisviidod
ANAIENEITANAINMTATMNN 9 TemalunisadanumansisaewasimuIszuuin
nanulindeunanisadunagnsvedssdnisniady lnenisasisaussauzlindunsasionts
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nsrfusazmaauesmeuieniaiuisuadluannewedeuianntafonamadioaniely
psrnsuaziladeiifeoandyegaeuen fuimsianisniaizresendeunuiitaaulunsain
A sIE TR UsTIIMANgneuas s uLseuayuangildulddudesionis
amuidduluaussauzvesosdnis

Srdundsaniavindnlanmassasud fuimstanismassiondayusesiiiu
Fanndushunisvhiis innueians s iaenadasofiifuguanunguaneuazgling
atvayuiunIneInIkasIgaLivanssauseseernsutagtu nsassenun ke
nsheanusnastudifetesdearilinsdidununiesgiimuiuamenisiiouasiin
UseArBnmanmsianisldnuaanssnsinnunamineinsnglussdnisuaznieuen
03Ams efuimsfanmsassarinnsaniadesoudumumnndustasuiudneliin
Usglgvisomsanduanuniasgliussarnaluguaansisus il

Usznswsn vibiiiuaaiunisaliifagiuvesanmiindenein1saiiduauninsy

Usgmsfiaas vlimusuiliuiiasfadgmlunsdudununsusuiuaie tieli
dnarsuanussulunsdnnisunlatdgmiang o e

Usgmsaavneididadian vilvianansaiimsdiiunueivdmwansenudunadng
Godlavidelsl asafuaasjmnesnifosiiisals (Moore, 2013, kindle locations 2406-
2450)

nawnnsUpaudurisunsdudaiia (Seattle Solid Waste Utility)

Yal Y a a ‘ﬂl A ! I 3 |

Ailduldidaiduniguenlagianisusyvivuasdetiavuiiolndussdusenaululy
@mmmmimmmamLasmv‘uuaﬂmamﬁwmﬁmma Faduunizouddyansdinuil
ﬁqﬁﬁmmﬁﬂamimmmuLmamwLLmuﬂasmsnﬁaaaﬁmmhjmsl,muﬂaammi
Ay Imsm'aL‘ﬂﬂﬂé’ﬂammnmaawmmmwmw (Authorizing Environment) 4 nau

o w

diey Ao memwummmaﬁwmuwmuammﬁu | ndunauseloviivhjsadradrinasie
Ranstimatesmeing 4 ngudewnasy uagngulszmuilurieduiadusisfiesuna {31
¥ giudselen uazenaadaslunuasisaenng 9
nagniUsznduiusuarsusadnmananaiitiedennisianisnagnsindmasgdu
06197 Inelvidoyatigniesuazidaiuilsmnuiiuszninsfanisiudomarunayssninaiants
fulssmnau nagnsananiiahliussrulfdnldaudouassnuiaidldddus
Tumssfiunu uaznelvifnmureusssumangneuazMsatuayuiidsduseranis

AESTANENT U INGNFETILAILNA




1158158 T0NIIUNTIANIINIATTUATAIANYUY T 5 atul 2 n.A. - 5.A. 2560 11

amssarndenfuiamstuindounmsduiunusgaussouglneUssruuioyssaduiafig
U5130U10819U11939

denudsznsulag Ussanwuliduaiissioniomauseleviansslussavuleviouas
SeAUURUR winauastsaueddnludiondanidlisesugsuusnmsasisausled
mawﬁwﬁ&iammﬁwL%fﬂumsa%ﬁaQmmmﬁwsmsﬁ’adﬂwgamﬁ’u (Moore, 2013, kindle
locations 5235-5275)

AMznITUNTARANAMNA T Tus a1 suzuelatsiau (Oregon Progress
Board)

wasglosiouasiwnsinnanunsianisauasisazlnonaiseuiisussnnig
9 (benchmarks) teAamuuazyfuUsssanuitadududou Wunuuegslunsadanmen
a151504 AD

IS 1

Usgmsusn mathda@aumamsisarlilidunfeunanuvonnhsnuludsinuas
fatheaiunmnilaifinmshsdinivssneudanudesnsuiaie

Usgmsiiaes maviidydanmasisuylidniudemsmuarduwauiuly usdos
Somgu vulimnzanls uazaseunguiiiome Wislilduanuveusssumengmneuas
msgeuuINgiisuageaavnanaiies defireuservu lunsdifnunivhlmiumadenles
Uselomiivesnguiidlddudsdnussuunsianalaglinineniuddnylunanis
FNHUIIUENTITUEA

Usemsgatie nadinmdsufeuliuimanumassisiiiunuliusquasie
dauunuigvimanossdnig vhaludeduseaniunisal Adsusmueaienduisiau
NnTlnsAndeusisegradunnmuisns Awdsuluguunmstundoussdnisaasgli
sisauowmausati s susiinieenludludsnuasndsiu memunanasiaua
annsodfunuamssagmnasiauiiliissanuiisfioaussewusiatidimue
17 I@Siijﬁﬁﬂimﬁ]igwﬁmwﬁdﬂmﬁLU?ﬂIEJULLUaQ@‘éJ:LﬁiJE) WAV DIANITANS L ATEIUN
somsfuisnendatiymdseuiisndandguiiilissyreanBonnuiusianteu uwn
UftRlunsdifinnifssnsnnuveusssunungmnesessuu Tananumelduiunms
mmﬁmﬁﬁﬁ]mimmimzﬁﬂLﬁuagj (Moore, 2013, kindle locations 6177-6197)
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niﬁJU%miﬁ's‘lﬂuLL‘vi\iLLNﬁSIﬂ‘QL‘Uﬂﬁ (Massachusetts Department of Social Services)

Tunsdiffuimanumassussaumssuiunudsdtaymlumainansiflee
Usranunuiafdussuunasildldnaunnou winsianauuuiduiendenisairer
wieusufiadenisinfiuenu fuimshuifeinussuumsauauaznsianaudusll
TnggjslipsAmainnsruruBouiuasuiulsildogisdeiiios

wesiananulazanuniansuialueidnisas s liiisusdesaanadaiu

TrgUszasAngIiuInueIsLosrnIslime uiunsinnanukazauniousuiinneailug

(%
o

nsussaIngUszasAdanaade elsruuTananasaumfeusufinuuulmiissyduiat i
ﬁy’u%aﬂ'%mmmm%aammw Taenadfduseuananazidunimsiy wazlinszuiunis
ATIvEBUANNNS oL URRIINIous Iy Feramdudeyaiiinlugnsussrumnestn
ashiaeluuumensdidunuusasianssuasnsUFul ssanuliAtusmiy ssuunis
fannsuaznisananuuuulnidlifoausiilvyerainslunsuuinisdsauduinseuse
wadnsludsnsyuiuns SaneliiAndrindenundusiondn duinusnglidiuainns
muasvessseiileafsiuianssuse fuvesgninauas TymiidesUszaulusenina jin
Vet (Moore, 2013, kindle locations 7170-7185)

ssuusvnsmeldssuunanalulszmedunazUssmelne
Usenadseldsfienudnlalunagnsesdnmslunmsdansniasaiduetied vieildo
IuSsuUssmmduifoduiuUssnnsuazgivssmaiiivuadnyilinalnnann aussous
99ANNT UarsTUUsIBNAUIaTUIRAsUAuAas s UMEY uidmiuUszmelne
nsEnfukINITIaNInIasTRuIbrdegeliinagnsiilviinisasanalnsyuusvnsing

FOUTEUUIIINITUUUALANTAAANITUEIEIUIATENINTZUUTINTAIUNAN FIUNBIDU Ly

=

maenvulusruuain fafinnudsnnniinisaudiufnasihasauiasisuylasfuds
ilinuanuerindlunisdnnisniaizvesUsemasenineniasgiarnaUseanyudinsieg
maly

Usenadeelusldngsudoulunismuaunistudilaeansssuvaudeansisns
aeenruiulusuiung Weilvinaaundontnuaasisus luldjsiinadwsinaenyy
ADITANITUNUNIATTIMTDULUINNNITINNITAIASTHUULTLMIN WANI8INETUATOUIENNT
USvnsinyay (nqual SnvIRLaTey, 2557) %Qﬂé’wﬁuammﬁsmaqwé‘lumﬁ%’g i
ANUYBUSITUNNNYMINEuazNseansunUssvunndutadeadndilunisliniaenay
Fauinmsansisazununiady Weiduaiunueassoy
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dmsulsendlng d1nuAuENITNNTIRILITEUUTIYNT (@119 N3
@§nnamiiinnamsessdygRsedeuuimssvnisunuiu Uud 5) we. 2545
W 3URARAUTUUTINTENTI MU NI WAL 2545 Laglaniganng 3/1 uag
wsrTnguimMivhedninaminarisnmsumsianisthudesia we. 2546) ey
vanlum RS UUTIYNT Yivthfadfuayunsiauespuen ssunMsRAuSTU
sunslumaiausiuziaglidUSnwnnrnedguuesiisafunsfaunssuunenisuag
Y995506198U 95 mANATIETFUUTIVNG TEUVIUUTENN STUUYAAING HIATFIUNNS
ANISTTNLAYATEETIN AMBULTY WarISUTRTwANTAY armungmsamansnswunszuy
s1wn15lne 0 6 Duazadaduit Tananumhersnsiassmeadiimunniguiaias
FPUUTIUNIT UAIIUYBUSTTUN NN VU IEUAYIAANNYOUSTTUNINITEDIINUTEMBULAL
fldneliAnmsatuayutensufoaluynitufivesUssma uffsfinmsysannisuay
Uszansnmlunmsinfeds Afaziasanmenuiusiaiiudsundasegiauslunniiosiu
msysannnmsdanalsngludnuaedishiinisiamanmeislussuunainegsiimsas
Ju FereliAntesidlunisdanismassludugiiniasig 4 vesssmadsiegisiolui

15300 NS (2553) ANwINTeUIumMIIniuauinuIvessdnsumsaiuiua
Fuiamenen sunedeanuiu daniamvsysanuinamnsiinanusifeaiunsiniumy
Flilansarunuitasieutamuestssanvy wuldanatelassnsluwsuiusuad
Uszanauluitnlanud A eInsInviuNuaIng 1

A3l Ingduan (2556) Anwiguiuunaznalnlun1sdninusnisansisasuagaiannis
derdlvungasoeuazginisluuamauiaiiiodilsawnuinu snnaudung Jmindedln
pssfuinMIdantsniasguualmimssuialiuinig Sefde waunaiiduiunudou
foas1s 11393 wazdaymannsunliuing waifuuinis 2eldun daeenguasiiinig
uenanil Sefingunatssleviidu dsldun andnannauainimadensdendnsasely
wazffihguvy dadusunubenieununguigseny 1usu

szuvaiuialunsianisnasglunialjin
wsouiineliAningavesuumansiansnaiguulniifeFosssnivia
FaAnanmsdavamssiiunuassadlilueglusunaianisiasnaenvunazdeey
Aunadmsliiunessiindavinduy dafudandnldnalouagiinsufiRnnuumsanen
asnsauzdadigaudininluiFessanAvaiatunandumnesinglunmsinnisniaizlé
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asmmqa;m&u’qLwiéfumﬂsuamfﬁé’mﬂﬁmﬂ%’g wonanil NsaiRuANTIaUERIANTIUATY
\Banagnsidunsusulssnsruiumstenisiansniasguuilvsiaziasnmasadndig

WRNaANARENI3IANIINIASTULINIANAAS s BalesuUsvulndidiusy
Iumiﬁ’mum@mmmmimzﬁﬁami%’gﬁ”’aﬁﬁwLﬁum'ﬁuazﬁiﬁmﬂLaﬂ%u%’ué”mﬁ%ﬁumﬁmu
nsvhiitanudasnsne uardesausmovasnadunaluyn 4 MeazBenainnsii
Soyfanuasisa deliAnmaoudiagindauassiudne iumsensedvaussous
09An150819898U (Moore, 2013, kindle locations 7363-7372) nsUfuUgeamssouy
23AMINASTYIITARAINENARLLNINTIRERUNTEUIUNITNITBUAUNTAIUANKNANTS
ANt (Moore, 2013, kindle locations 7361-7363) wonani ammﬁam@maqwﬂu
asgdaelinseniniaanuveusTIUIUNgMINgLasLSETuayunSnenssiefianig
A15130TANY LLazl‘UUi'mgLﬂumﬁauﬁ'zy}zyﬂﬂizmﬂﬂuﬁ’mﬁ@mﬁﬁmmmgL.Lﬁzﬁ%ﬁ%i’@
AnAas3ase WleavdnUseMulfuasisaumasduulsruinfiansaiaszanansn
sufuanuldlaslininensuazsrunadildsuuevanldegsfuduiais (Moore, 2013,
kindle locations 7345-7348)

nsuA1SAAUAeUATIBRIN (New York City Police Department)

sumeshnaivanswiyuiidiidumusuiuegsbiniivonsiarsnme,
A5150Y Lﬁmmﬂamwﬂmmﬁqﬁ

(1) unumwesi s unalunmstuindeunisiidunuasisue

(2) AddnyvondssanUszrulunstuanmAiaIs s LHUNTEUILNS
nyvaouilusslanamdnusznsdlae llsannyanangsilaiiosnguiien

(3) mssLgendRIMIHANSAITuNuYeINATT AT TneU sy anTuTiegsiuiy
ludsay Wldanyaeangulaiienguisien

(@) arsrsumulianudidgrennufusssulunmsdniiviuresiguazninigsiss
mmqaﬁismLLazmmaauJﬁﬁqmﬁLﬁugUﬁﬁm (Moore, 2013, kindle locations 1481-1490)
fAAefUsTIINAUIaTenIMsiRa ol um i dyauassuedionis
fifunumasgludnraennmslimdeunirfudaiuldannsdifnuman 2 Gewtelud

nsuaTININIUAsiuLlY@n (Minnesota Department of Revenue)

fuimstamsnasguistiulediiuieddumsaussmeuseyssanauiifeanisildiu
warvaeunsaniiunulaglifndia wszUssnsugtedungendenliniuyeusssy
munguneuazifunssativaylumstuidoussdnsasisasivssnvuduiives
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ffie nsanenlddeeeddu
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wiUsnsnsuassnnswisiuilednilulagerio uiiesneeuisendurnundeusuiase
Usguanubenuiiuiiuiulszann enssauifesigiluanululioednuasys
snszRunsEUIUNIMfUgUaRiansvesmasslnsaisasudenlommsnuifudu
sulszanfulservu wasugaumassaliesdnsiasliduresssmsuogauriase
(Moore, 2013, kindle locations 3338-3389)

nsuUsEYNERATIZALRIDaAUaYE (Illinois Department of Public Aid)

nsdifnwilifuuvedilinisdansdnagnslunuasisazilinaensuiuly
fuluns Mumsvid@numassugiagiounnufeinsvesUssnvulunsasguyuliu
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AAENYUIINNTEIUTMANTUUAIE TRy

nsINlrAAnTUAILTILIUES1SY (Performance contracting) nalwlinnis
wtstulumaneenyuiiauls Tussozdulsiliandunuvesnady warlusserening
wanduliAauinnsnlunszuiunsihauluniadgie wivnnlifnalnfiveusssuuas
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asnsauglaelaruselevt (Moore, 2013, kindle locations 4380-4416)
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NAYNSAUAIAMAIYUTUVIIHUTENBUNSLYATUABNNIN
AWINTYNITAIATIY
Product Strategy of Community enterprise Entrepreneur in

Ampawa District, Samutsongkhram Province
IIUNIET 5ATANURA
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1.5 msfmuad1Uszasd (Goal)
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ABSTRACT

In this dissertation, the researcher examines (1) success or failure in
implementing marine pollution prevention and mitigation policy. The researcher also
investigates (2) factors affecting success or failure in implementing this policy.

The researcher employed a case study qualitative research approach. The
researcher analyzed documents and interviewed personnel of concerned agencies in
the public and civil society sectors as well as residents in the three areas of Mueang
Samut Prakan, Phra Samut Chedi, and Phra Pradaeng districts, Samut Prakan province.
The key informants were 28 in number.

Findings are as follows:

1. The success or failure of the implementation of the policy under study
could be divided in accordance with the areas as follows:

1.1 In the area of Mueang Samut Prakan district, implementation was found
to be successful in two aspects: (1) A cooperative network of residents in the area
was less than 50 percent successful. (2) Residents exhibited overall satisfaction with
the implementation of the policy.

Failure was found in four aspects:

(1) The quality of coastal sea water failed in regard to all three
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sub-issues: First, the quantity of oxygen (02) dissolved in water was less than

4 milligrams per liter (mg/L); second, the total quantity of polycyclic aromatic
hydrocarbons (PAHs) was between .01 and .05 micrograms per liter (ug/L); and third,
the quantity of coliform bacteria exceeded 1,000 most probable number per 100
milliliters (1,000 mpn/100 ml).

(2) The primary wastewater treatment capacity of industrial factories and
communities increased less than 30 percent per the quantity of community
wastewater.

(3) Complaints concerning pollution by residents in the areas concerned
decreased at a rate less than 50 percent.

(4) The impact of marine pollution on the environment and the lifeways of
residents decreased at a rate less than 50 percent.

1.2 In the Phra Samut Chedi district, success was found in four aspects and in
one sub-issue as follows:

(1) The primary wastewater treatment of industrial factories and
communities increased less than 30 percent per the quantity of community
wastewater.

(2) Complaints concerning pollution by residents in the area decreased less
than 50 percent.

(3) A cooperative network of residents in the area was operational at a rate
less than 50 percent.

(4) Residents exhibited overall satisfaction in the implementation of the
policy under study.

Success was also found in one sub-issue involving the total quantity of PAHs
being between .01 and .05 pg/L.

Failure was found in one aspect and two sub-issues. (1) The impact of
marine pollution on the environment and on the lifeways of residents was reduced
at a rate of less than 50 percent. The two sub-issues were the following: (1) the
quantity of O2 dissolved in water was less than 4 mg/L; and (2) the quantity of

coliform bacteria exceeded 1,000 mpn/100 ml.
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1.3 The area of Phra Pradaeng found success in two aspects:

(1) A cooperative network of residents was operational at a rate of less
than 50 percent; and (2) residents evinced overall satisfaction with the
implementation of the policy in question.

(2) Failure was found in four aspects: (1) The quality of coastal sea water
failed in respect to three sub-issues:

(i) First, the quantity of O2 dissolved in water was less than 4 mg/L; second,
the total quantity of PAHs was between .01 and .05 pg/L; and third, the quantity of
coliform bacteria exceeded 1,000 mpn/100 mL.

(i) The primary wastewater treatment at industrial factories and by
communities increased at a rate less than 30 percent per the quantity of community
wastewater.

(iii) Complaints concerning pollution by residents in the area decreased at a
rate less than 50 percent.

(iv) The impact of marine pollution on the environment and lifeways of
residents decreased at a rate less than 50 percent.

(2) In studying the factors affecting success or failure in the implementation of
the policy in the three areas of concern, the researcher found the following:

The factor of organizational competency affected success or failure in
implementing the policy at the highest level. This factor is divided into
the following sub-factors:

(i) The organization of project planning such that it is in consonance with
objectives; (i) the readiness of personnel; (iii) sufficiency of equipment and tools; (iv)
the application of technology in the process; and (v) budget sufficiency. Next in
descending order was the factor of the attitudes and values of practitioners as
divided into the sub-factors of (i) policy acceptance; (i) practitioners’ responsibility;
(iii) public awareness; and (iv) holding the value of environmental maintenance.

Lastly, the factor of leaders’ characteristics in implementing the policy is

divided into the sub-factors of (1) the ability in communicating project plans;
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(2) ability in coaching work; (3) creative ability in implementing the policy; (4)
strategic ability; and (5) the ability to motivate practitioners. In the three areas, there
are similar sub-factors: (1) the readiness of personnel; (2) the application of
technology in the process; (3) policy acceptance; (4) public awareness; and (5) the
ability to motivate practitioners.

On the basis of these research findings, the researcher offers the following
recommendations:

The public sector should pay attention to integrating a cooperative network
of agencies in order to analyze important factors. These include the selection of
areas with high levels of marine pollution; a sufficient allocation of personnel with
clearly assigned responsibilities; motivating residents to accept the policy; and
fostering awareness and love of the marine environment. All of these will go to
ensure that the implementation of marine pollution prevention and mitigation policy

becomes sustainably successful.
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Abstract

In this thesis, the researcher examines (1) street vending policy in Min Buri
district, Bangkok Metropolis. The researcher also studies (2) the problem of
implementing street vending policy by the Min Buri District Office. Finally,
furthermore, the researcher presents (3) guidelines to the end of increasing the
efficiency of managing street vending in Min Buri district.

The scope of the study was the area of Min Buri district, Bangkok Metropolis.
In carrying out this research investigation, the researcher adopted a qualitative
research approach. In the first phase of investigation, in-depth interviews were
conducted with 21 key informants. The interviewees were administrators at the Min

Buri District Office, street vendors, members of the general public, and municipal
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officials. The interviews were designed to elicit factual data concerning the results of
the implementation of street vending policy in Min Buri district.

In carrying out the second phase of the investigation, the researcher collected
data pertinent to the analysis of four issues. The four issues were 1) the clarity of the
street vending management policy 2) the management of the street vending
problem by reference to the principles of good governance 3) the sufficiency of
available resources for managing the street vending policy and 4) participation in the
management of the street vending problem. The researcher found that the
information collected was congruent with actual street vending operations in Min
Buri district. Specifically, the information was compatible with data gathered
concerning the aspects of government policy and Bangkok Metropolitan
Administration (BMA) polices in addition to plans and projects initiated by the Min
Buri District Office to accommodate BMA policies. The Public Cleanliness and
Orderliness Act, B.E. 2535 (1992) should be the principal measure in law enforcement
for the sake of the optimal organization of street vending.

The key informants expressed the opinion that the policy was clear and
covered major issues in a manner such that implementation of the policy was
acceptable and satisfying to all parties concerned. It was held that street vending
management was in accordance with the principles of good governance, as was the
performance of officials charged with implementing street vending policy. In regard
to the sufficiency of resources required in implementing street vending management
policy, the researcher found that the budget and personnel were sufficient. This state
of affairs was conducive to making street vending orderly and allowed the practical
enforcement of the policy to contribute to good order in the Min Buri district. Lastly,
concerning participation in the street vending management, it was found that all
stakeholder groups participated in the perception and resolution of problems by
means of recommending beneficial guidelines. In respect to related factors, the
researcher found that the district was more orderly and had become structured in a

manner that was more convenient for the citizenry.

Key words : implementation of street vending policy, efficiency
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Abstract

The primary objective of this paper is to review the situation of agricultural
financial market in Thailand and suggest a new agricultural loan products for farmers.
A documentary review (documentary research method) was used in collecting
relevant information in this study on loans in agricultural financial sector. The first
part provides an overview of loans and players in agricultural financial market in
Thailand. The following part presents an analysis of agricultural loans market and
interesting loan products for farmers. The results based on literature show that
agricultural loans for farmers who has an income less than 10,000 baht per month
with 15-28 percent of interest rate is an interesting market for financial service

providers.
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An article about paradigm of Organizational management of good
governance. Presenting about the principles of good governance on issues of the
rule of law, morality, transparency, responsibility, participation, and worthwhile to
guide both theoretical and practical studies about the administration of public and
private organizations. At present, those organizations either in Thailand or elsewhere
must be followed the principles of good governance for the benefit of the nation
and the public.

Keywords : Organizational ; Management ; Good governance
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ABSTRACT

In this dissertation, the researcher has two objectives:

The first objective is to examine the relationship between local administrative
organizations and state enterprise organizations in Samut Prakan province in respect
to tap water management. The second objective is to study the effects of the tap
water management exercised by these local administrative organizations, especially
in regard to coordinating the activities of organizations having effects on the
administration of public sector organizations.

In this qualitative research investigation, the researcher conducted
in-depth interviews with twelve key informants who were administrators of small,
medium, and large local administrative organizations and managers of branches of
the Metropolitan Waterworks Authority (MWA) in Samut Prakan province.

The researcher also conducted focus group discussions with civil servants from all of
the small, medium, and large subdistrict administrative organizations in Samut Prakan
province for a total of three organizations.

The research instruments were in-depth interviews and focus group
discussions.

Research findings are as follows:
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Local administrative organizations in Samut Prakan province do not show
readiness in tap water management in four aspects:

1. The conditions of public sector organizations are an obstacle to providing
public services.

2. The goals of public sector organizations and state enterprise organizations
in providing public services to residents differ.

3. In public sector organizations, the focus of tap water management falls on
following rules, regulations and bureaucratic guidelines while ignoring the suffering
of the citizenry.

4. Evaluations of public services provision by public sector organizations are
not transparent with the end result being ineffective performance.

The results of tap water management by local administrative organizations
in Samut Prakan province can be summarized as follows:

1. Administrators of local administrative organizations could draw up plans
for transferring tap water management to MWA without causing any difficulties for
residents, who can still use tap water from village tap water systems.

2. Local residents can use quality tap water meeting World Health
Organization (WHO) guidelines for consumption.

3. Local administrative organizations can become knowledgeable of
guidelines for improving tap water management.

The researcher would like to offer the following recommendations to other
researchers and administrators of local administrative organizations:

Local administrative organizations responsible for managing tap water should
have an understanding of inter-organizational interactions. This would be
instrumental in fostering readiness in tap water management by public sector
organizations such that successful results could be achieved. Preparations should be
made by Samut Prakan local administrations for the future transference of tap water

management to MWA such that transference will be efficient and effective.

AESTANENT U INGNFETILAILNA




128 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

Anlun133Y
mﬁé‘f&L%“f@ﬂmﬁmﬁﬁﬂﬂizﬂwaaaqﬁmiﬂﬂmmﬁm?{u%’mi’ﬂagmﬂiwmﬂuﬂ%’jﬁ
Tgn9idedenaunimlundn Ussnoudie nsdunwaldedin (In-depth interview) u3ms
pafnsUnAsesYiBsdy uazfinnisdinnuusstunsraseiiieadestunisians
5’11Jizmsuaq%’wi’maamiﬂmmﬁ wagNTAUNUINGY (focus group) U1519N15U58A109ANTS
Uvnsdausuarunelvg) vunanans wazvuaidn vesdminaymsusins iefnw
fofvatuarihnsandeavaamsdanisinssuivesesdnsunasosiosiudn e
aynsusnisunesuie lnganizn1sAnynnuAniy uardsiiAntuasafeatumsdnms
ihuszdmesesdnisuneasesiosiu ileliAnmuaseurqumstansinUsy U veesdng
Unmsosviesdiumnuria alduisesdnisunasesiosiuesnifiu 3 wuia wazidunisuansni
flavesanuasuiunarauysaivesdeazulunside
AsduNT¥allTean (in-depth interview)

Tunmsifoidenunm Inelidsnmsduniunidednasiagyinnafuioyadeisns
FuawalnguiuImsesdnisunasesiesiiusuialng $1uou 3 v vuiananssuIy 3 vinu
LazvUIAENdILIL 3 Yy wazgdansdinaussduasvalsauniiisadesiunisdans
issdmesianiaaynsusnig $1um 3 v asstoaun 12 viu Fadunguyaradifininug
wazUszaunsaiuaziduyanaiimuierdemsefuyanaduiianusalideyaldedng
andesuasdimuAnifiouasndaeumaringUszasduoinisids savianinsolfiaailums
funsaloenamnzanlnefiineasBonvasnindennduilifoyad ey il
nsidennguilideyadifey (key informant)

dnsumadennguilideyadidyosmsduniualdein Bomsdamstiuseu
voesAmIUnAsasinsiuTinamsuTnslunsll asutsnguduimsesdmaunases
viesdueaniu 3 wun iteliAnmuaseurquALARiiukazdeTIesafiAnduInng
fanstuszumetesdnisunasesiesdulddanumnniulaeiineandeaesosdnanases
vioshu uslazuua ol

1. psAmsUnasawiesiuralng Uszneuseguimsesdnmsunasesiesiudiuiu
3 v A (1) T99UUNBIANITUTIMTEIUMUaTUIAIYEY SNNBUNNEG Jamdnaymnsusinis
(2) wenmeAnunTasdidalionse ginensyUsEuae SminaynsusInig uag (3) wen
BIANITUTMTAIUAIUAUIUD B1NBUNUD JINIRaLNTUTINTG dmTUniienuesnnis

AESTANENT U INGNFETILAILNA




M3EsuInnIIuNTInnsAAsaLaznaenyu U7 5 atudl 2 ne. - 5.a. 2560 | 129

Unasosiesduvinalug wWhifinwmhonussiumeuiauns uazesdnisumsdiusiva
YUY ﬁﬁgﬂaaﬂu‘u’%Lmﬁiﬁmm%cylﬁuimmqmwgﬁaLLasL%awiaﬁ’Uﬂ@amwwmm
Usenaunie WAvIaesdidnaliansig 91nenseUseuas a9An1sUSsAINmUaUING
vy Sneu1awd uazesAnsuimsaiuiuauisUe suneutste Sainaynsusing
NMIVLILHININATEENIRE19TIAET nnsilaldawindugissugi Jsdawmaliinnis
Wasuutasiiuiiinuns waendinssusgmdunssy uALgREIMNTIN ANUVLILLLYDY
Uszanngunnng 400 afaSeusionsneilamns Inglamzassshnilaveanuuuisun-nsn
ilnnamunuiugann Ysneuduuszvinsussivhaueglulssnugpavnssudnidy
FIUIULINTDISUNBUNNG BnNoNTEUTTUAS Uazdnausvelutagiu

2. pafmsUnAsesYiBsiuTLIANANS UsznauseruimsesdnsUnasesviosiu
WU 3 9w e (1) wienesrmsuImsdiumuadsyeasidivg guneuiaanss
Faripaynsusnig (2) wenedn1susmsdiuiualuaaeu1laing 8nonsEaynsiafg
FJdnaymsusINTg wae (3) TUNENWANUASIIBEANAIY SMNONTEUTEUA
Fminaynsunng dmiumhenuesdinisunasesissiuruianas WuAnwivingnu
FEAUMAUIALIDY LLawqﬁﬂfﬁu‘%miﬁawﬁuaﬁuu’mﬂmﬁfﬁgﬂagu‘%lf;mﬁﬁmsmﬁm@ﬂmw
wiswgiauunansesaiiles uaztlgtudsasdinislihussunmnssuulssiimgtin
navnautusUINTihmssstunsassenoudemauadiasdanan
UNBNTTUTUAY DIANITUIMTEIUAUAATYEAIT LY SILNOUILAIGY LAZDIANITUTIS-
dhudualuaaesulaing sunensyaynsafg Jminaymsusinig Tnefiuiidanan
fnsvenefmaasugha Mdvenssl wazgnavngsy Megsdeosatniane wifddl
ufinasnssuiifinisliissumnssuutssumgtuinisiuimanyiiniswae
huszureliiuusssugléh

3. padmsUNATesTiBIRLYLIALAN Useneumeuimsesdnisunasesriesiu
WU 3 YU Fp (1) WIENBIANMIUIMTAIUAUATIUARBIEIN BNDNTEALNTIARE
FaInaynIUIINTG (2) WIENBIANMITUIMTAIFIVAUILNTES B1NBUIUB Fa1Tn
aunIUTINIG kA (3) WIBNBIANITUTIMTAIFIVAUINED SNNENTEUTEUAS Fa11In
aunsUTINg dmiumheanuesdnsunasesiesiurunadn WuAnwvihenusgiu

AESTANENT U INGNFETILAILNA




130 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

WAUTERIUS karesdmIuImadusiuauindn fikseguinaiinnaiydulami
mswgﬁwiau%’wﬁaaLﬁmmﬂamwﬁuﬁé’;ﬂmﬁ Uszneuainnuasnss inziesdnii
WU 8 eeLAT Y kAU Usenaumeesimsusmsaiuiuauees gnenseUseiag
23AN1IUTMsAINMUATIUARDIAIY BUNDNTTALNIIAFG WALeIANITUTMTAIUATUAUN
Wi3es Suneuve SurfnaynsUinnis Semheruisauuiisasdiniglithussuinn
sruuUselmginu PelfuUszvsuRUsEne U ImnYAINTIY LLaﬂuummmUusqmu
pan T5a3eu uaranuiiswnsdsieguinasuouuasisurarliissdiansuss
uasvaRdivhmsvenenuimsieiussUlvtudldihmuuvewuumdn

ludruvaslndeyadAglunmsduntualdednangdansddnaulssuiunmais
mmﬁﬁwﬁmﬁ’umiﬁwUizﬂwaq%’mi’@awiﬂﬁﬂﬁ Usgneume (1) gian1sdinau
Ussthanunguatan (2) fianisdiinauussunmuiarssagh uas (3) fdansdinay
Ussthanudadaaunsnms $1uau 3 viw Sehlinsdunivalddnaiiduseneude
naufuUIMssnIsUnAseiesiiu uazdinnisdinauysyiunsmans Tasanun 12 vy
NM5aUNUINGY (Focus group)

msaumLngal (focus groups) WuAsdmsunsuamemdeyadiiudeifiaaslnenis
Inodunengugosinnunisuszdesdinmsunasesiesiurielug) vuianans wazunan
diefnwdeyafiisaiunsruaumanietuseunsianiniszdmesesdmaUnasesiosiu
Fminasmsunnig laglideyannmsinsed msaumnnguiiielildeadamd dddu
FupouihfumsasuuareiumonanmsfnuiludnvaeBidmesann Tagldfoyanansinug
A0nARDY MU INNUITTAIATDINITANYIINKANITITUTIAUNNLAZNTAUNUINGY LE5UAIY
meleneidaSnilion wuseunuiseiuisiaduiomlussfuieitutubs
A milelinansAnyidefifiauaiysainnd

nsAniengvidayadfny (Key - informant) dmsunisaunuingy

madentlsideyadifny (Key-informant) tteaununngs iunsdidnwdmiums
o adedl forhmaaunungulaedonindimenisyszesdnmuimadiiiua uay
fiRendadlunsinnisthussiivesesdnsuimsdiusiuaralvg awanans wag
guakan Tundminaynsusinis vunay 1w sadu 3 uis 9 aglidesndn 5 au
Usznaudig Udn aun. seaUdn aun. §o1uien13neddne ntmiegnislesn vt
Usvanuanssglng uasid i fiRedestunsdanisthussun

AESTANENT U INGNFETILAILNA




MsEsuinnIIunsinnsnIassLarnatenyy U 5 atufl 2 na. - 5.a. 2560 | 131

(1) nguthswnsUsziesinmsuImsdsuarualng uazdiiieadodly
msdamstuszuresesinsuimsdushuaralvg) denfnwmnsussdnisuims
duduauise suneute Sminaunsusnig delinmsvenefmaasugiaegnasania
mnmadaldaundugsugd Sdwmalifenadsuasiiufiinensnanss
WFNVLNTIN ULATERAINNTIH

(2) NutTVNITYTEIDIAMIVIMIAUWIUAVUIANAI LFBNAN MBI
pefnsUSMsdusvaRsurasdlve sunounaense Tneiuitdananiinisvenefna
SR ndvenssy wazgramnssuanagsseiosariae uafgsdifuiivhununsnssy
fifimslidussunnnssuulssdmyiuiimgdumaninssdaiussudelis
Usgrvuldtiann 20 Wedidud vesldthluiui was

(3) Ngud31wNTUsEINRIANISUITIIEIMUATWIAAN WonAnwmiieuesdnis
Uvnsdusiuauninde snnewszaymaafd dedinsisiaivlamaasugiadoudnles
doswnanmmitufidlunUszneveimaunsnssy mzdssdniih wu A vesuass 4
wazuan ﬁmﬂ%ﬁmssﬂwmﬂizwﬂis‘dmgﬁmﬁLm3‘13”1mmamﬁwmimamﬁwssmdw
Trituuszamudlivinann 30 Wedidust vealdiluiiuiidingn

mM3iusazsIvTINtoys

nMaiusagsIvTndeyanieauwnldszeznailusounguninu w.e. 2558
Woumanay w.a. 2558 lumsiiununindeyan1sdunivalandiusyn1ssiuiu 9 viu uae
HAAN13AINNUUTEUINATIAIEIVY U 3 YN m':?Lﬁusammﬁauﬂﬂumﬁ%’m%ﬁ
fuaduiieliaonadestusunuunside WgunndddiBnsduavalionzdnuuuied
1A59a VUM SAUMUSNENIMANUEAT UIENBIANITUSMSAILAUS kasydanTs
dinnuUTEUILATaNEIT WagnsaunuIngs (focus group) 11519N15U58I109ANTT
Unnsosviesdiu ileasuamanndlitadutyrmesmienuy uldifudeyadudiunnugnios
Snvnanle

NAN1599Y

nsufdunusvetesanisunasaipdiuvwIalig wudinsufduniuslunu
WlgunghaghHuANIuY MuyAaNSEU]uRNL wiransujduiusaiunisdn

AESTANENT U INGNFETILAILNA




132 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

nsTUuMsRARLAzaeUsEU1 Frunsiidausanvessyrney wasdumsussanuay
s¥MI903Ans NMsUfduiusvesesdnisUnasewiesiutnnnans LATTUIRENIS 5 G
anansoagulainvenisuduiuslusuuleunsuazunudiuns suyeainsguifau
Fumsdansruiumskaaazdietussdn fumsiidiusinvesUsseney waveunis
Usganuanusenineesdns warnsufduiusseninsesdnmsunasesviosiiufuasdns
$5iamia nuitesdnisunasesiosiiuaelvgfinisuiduiug dnulouowas
WHUATEINNT WagAuYAINSHURURMY wiv1an sUSEURLS Aun1sdnnseuIunIngs
wazdeUssUn funsldauTineUss ey wasdunsUSEAUUSETINeANS
duesdnsunasesriosdiuawinnaisuas vuiaidn nuianisufduiusluiuulsusuas
wrusuung FuyeansfuitRe dunsdanssuiumandnuaranetiussun dunsi
AIUTINVDIUTTVITU UAZATUNITUTEAIUIIUTZIINDIANTT
Nan1sERATIERRANSsuR UM sTansiUsyUvesesrnisUnasesesiu
JninaynsUsIng mamﬂmiﬁqmeﬁmmw%faméhuﬂwﬁmmifwﬂizﬂwméﬁmi
psmsUnasesiosdu wuhilvssiutygmideatuammamieusunisdanmsihusstves
asfnsUnAsesviosiy Fmiraumsunmslu 4 Yssiiuvdndedeluil Ussiduusnaguléi
psRnsUnasawieady vammiensuanmiilunissevievenaauinniussUmes
N13Us2UIUATIAN Imsdauimyjl,ﬁmwﬂmwiaviaLuusuEnEJmeu‘%miﬁwizﬂwaqmiﬂizm
UATVANFOIN LTI LONTY LATVLRBNUAIATT LTU NIUMEVIANTUUN NIUTaUTEY
uaznsusw¥ny Wudy fdudedldsueygnuasBusedliinisussuiuasvatsn v
GusnEJLﬁumu‘%msﬁmizmmugﬂLLUUGUaaﬂ’]siJizmumwaNLﬂuLaﬂaWiawaé’ﬂwaié’ﬂwi
muszdeuresnsslunsuasiedosiumsifud dnsuasmsonouriowudie
ihuszulueuan FslunsUszanunuliiiwesifudusenasfunihiivesuimseadnis-
Unmseatiosiy ﬁ?iuf%'awasumameu%miﬁ’mizmLﬁuz}’@ﬁ’%ﬁumi warlunsdiidoniave
wuvegnewnudnsiUstUlunaesastsa favdesiinne Wiuwi a 4 a. vesesims
Unasesviosduiineadeliudamindu nsussuiumsmasisimsnelewurenewnu3nig
duszdludunadena il shegradulasinisanusiuile (MOU) semineesfn1suims
ghudaminaynsusnsiunsuseduasuade mutudssana we. 2556 uag 2557
LﬁmLm%ﬁﬁmhjmmamﬁLﬁumﬂéfé’ulﬁmmmﬂ’[]igvmwaaymwmiﬁ‘l%ﬁuﬁiummwﬁ@L@Ju
2818AUINIEUTEU1TeINISUTEUNLATHANS (NBFITINSRAZURLII, BIANSUSIITEIL-

AESTANENT U INGNFETILAILNA




M5EsuInnIIuNTInnsAAsaLaznaenyu U7 5 atudl 2 ne. - 5.a. 2560 | 133

JminaynsUSING, 27 NeuaAY 2557) ﬁqﬁ?uﬁ’mu“jJumiw‘ﬁhﬁmm%’Uﬁmamaqéﬁms
asfnsunasesviosiufitudwesiuiivedonsraunuiudvesiiduiidumeiontunie
np3g lunsBusenduanednualdnusmugluuuiasszleuveanisussUunsvaisbitu
MsUszUATaeuTiasiauevesysii Juililassnmsfidsegfliannsadudunisdels

Ussiiiuiians Bosaumieudunisdnassiulssanmmsveneiunuinisissy
yososdnsUnasesTiesiutminaynsusng nuilianzesdnsunasesiesivaunlg
whifufifinsdaasseulszanaldediafismens Tuduresesdnisunasesiosiuuinnans
wazruaLan sedsulszanaliiiisaneiwinanunioulunisinassiulszana foswenis
aﬁuaquwﬂizmmﬁLﬁﬂﬂiﬂﬂﬁﬁ@ﬁ%ﬁﬂﬂﬁaLmuﬁumaLﬁum‘u%miﬂf’]ﬂizmﬁﬁwﬂizmmm
foa¥ wiaglasenaduisiudniumnn esdnisunasesiesiufigiauslassnisnunny
Fusle (MOU) 5817199AnsUTmsandsninayvsusinisnunsusediunsmvas uagly
duivardominvewudisissunudluSmumuntethufeutssruiifulasinis
yupdnldeuuszanalsiinninesdnsunasesviosiu faansavillassnistauile (MOU)
fumsuszdamandldlaenss Boulunisudsieeuas 50 Wedidud wiloutulasenis
sunlngruiy Seesdmsunasesiesiuffesulstinadsedisenisussuunsmans
¥1N1581579 PENUUY wazUszanansaieaing duiievesyiifianisdnisumsdan
fua vie anumaua Jsazanunsaldsulszinadnan udludnyusemieide wuiinis
UizmumwmaLﬁuﬁﬁwﬁwﬁﬁmﬂﬂiu‘%miﬁﬂﬂizm (aunsz vl AnisuszUIuaTaI
.. 2510) uardnufuaiuszmnussrsy uideniiroaimnaiomurensuing
sz lugsurniifliissdndusaunndeu wu nitudaass Seugamnssu
wazlssomunelug Wudu esnulsunsvesesdnisigiamia lnsvnduguauiie
sndlnadiflihsnautiosfdosfasanenudualunisamuresnisussuiuasuandlunisi
wnWemuInEUIMIh sz e ensuisveuA e naviewut e uss Uy
Usernu 1 518 T duszesnaen 100 wes uwiduiiunniuesinisunasosiosiuf
sufuiuiisveuiunsUszU uATIaaALazaTIfing1 JudunsideonuftAvueiiu
msasuundnnisvesiziamaaiifesiuiinvevlunisdauinisansisas
(Munszvlggf n1sUszUIuaIna w.e. 2510) TiAuUszrvue 19 ieuiu annam
widendvesszivu Winauilonidlumsléthlssulasesdmseedediiszautigmnis
VIRV

AESTANENT U INGNFETILAILNA




134 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

Ussifiuilany anundoudung seleu vemthsnunedy wuiiesdnisunases
vioadurunlvg] vuanans wazruaidn Meaundeudiung sedeu Tasnsldu
sulszInavesesAnsUnAsaiesiu Jeuimsssinsunasesiesiuazdounienniy
sulszanalliaiath wasilothuufdRnusedsunsensamalng 1demadndeitu
sulszInametesdmsUnasesiesduwazdmmaiuiiaaliliifomesusudszanae
foa¥iimsussluamaaudan AausavesyfAleufuslszannainnsineriniu
azauvomtheonuldle wind Tunsdfildlfnssunslunisieauysyana aadediydi
sudszanusedeUszitlinouud ievesydmiindiefuswuszananntuasauvioliu
gavyu fMempaudndussmuiiaudfydensisdinvesssrmilunsly
fﬁﬂizmﬁazmmﬁ@mmwmmgmﬁawgﬂﬁ'ﬂﬁwmﬂﬁwﬁmmmwL‘EuLLr;iuﬁu (@ma.) WiSen
Fudy esannisliifusudszanaliigniomuszdounssnsismelne ﬁqﬁuﬁu%uwa
2eAnsUnATEsRsALAEdalinTuALISEEENA1E 3 - 5 T uazukudluauseUly
sgaduszuudaauinazaifiunislasimslaneunas  feuUszanasontis ssezmadu
RuwhlsiftednliRnetuauszanaldlndifesiualdang lunmsnoasiweneunnisuims
ihdssunfiintugse

Uspifiugavheifudomesmumieudumsianisnmuamiiussu vesesdnis
Unasesiosdiudezuiinnuiuiinveuseniludesdiu Tnsduusniduvesnsuseuiuns
vas WU ssdnsUnasesiesdunnuaiaundey esnmsuszuuasmanadu
ﬁﬁ%ﬁumimamﬁmizm waznvlwuIsBa s s UssU U s euve ey
flinilnenss Saduthillunsnsiaaey musuaunminyszUlunsdimsdinussauvie
WasuuUaswIavieviien1sgonyies eusn ﬁéfaaﬁwmﬁé’wiaé’aaﬁwamaﬁuua”ﬁm
Uhinueaodunavdeludilildmudsnnsgunewhnsetssulituglin Snvisd
uilunsnsratanunmtiUsstinage fa q wmmcﬂamamummm%mmaummm
psrnseusiolan (WHO) egrsainanslagesdnsunasosiesdudedmihiduiiio sy
Usganuruiuudades viownn vies viedamdu 1 derisludansussdunsmanaiti
Tudiireafuaruiuinteuresesdnisunasesiasiu Tuntsiiugua AruAuAmA
mﬂivuuﬂivmmﬁmﬁﬁwmilmvﬂfwuwmauﬂﬂumimamﬁwivm NUIBIANITUNATON
fashunnuaraaimien lunismuauamamianszuuUssU gt wmsglsies
peRaeuAmNTNlAEdIdinIeTatuAEIsUanaiat dbetslimeui
NIENTHASISUENNNIATINEeY Susesaun il dnuasgunonisguitedly
Tiuszrmuglith iedestuasiudeuiiiusunme uasdleldmuludunanumnnuiy

AESTANENT U INGNFETILAILNA




135U InnIIuNTInnsAAsaLazaenyu U7 5 atudl 2 ne. - 5., 2560 | 135

aunmiAsuluanidufagdoninimmsadeununmiiluasiuiindeutonndatam
viousn vie$1 fagdedudiiunsdouusulaeia Fsluilagiu ssdnsunasesviosiuany
wisAusnlied (PE) unuvie W38 (PVO) Feiinnumilenndn uagshnsnaviewiesziiu
fuy wleliianunsonmaaeusesth sosunnldietu deulviosnamnig uay dmnidunis
MNwislumuvaiui A @ a. anuaraesnagldiluriemaneivdingd lnanisvimedeses
Sulilasiamzfazaninsa Wiulsdaau funians fesonistigesnm
asUnnUssiumdniiedusens nuiesinsunasesiesdiunarumieuduann
fuilumsseviomuvensuanisuinisissiveamsdssdiunsviasinaans N1y
msdnasssutsznalunsuensauinisissdianzesdmatnasesiasiuruinnans
wazaadn Tudung sedeuvremhsnuniaizesdnisunasesiesdiuuinanumion
wileufunnung uazesinsUnaAsediBsiunNILINYIAANNTDLMUNTIANTSANAN
ihsgUniindnanssuudszdmiu Saduliymannisdunealidedn flideyadidylu
MumdsguImsesdnisunasesviosiu uazidnnsdinalssuiunsananifeteslu
Mgz liiudminaynsunnisTaenss dafuasduldimnduimsasdms
Unasesvioaiuudludssdiundnitaduszns fandmesdmsunasestiosiunnuuinagyinly
aunsndnmstnUsyUivesesdnisUnasesvinsiuresmieusing 1 Iegnagnioannzay
wazdumsedeueundeulunisdsiunsdanisissdmesssuulssdmtuiullg
nslhuszdmesnisussuunsmasasuynadideulusunan

G

asUnan93de Tnefiveasdondsdl (1) efnwnmsujduiusvesesdnisunases
‘v’faa5uﬁu%’g'ﬁamﬁﬁwi’ﬂawsﬂmmﬂuﬁmmﬁmmaﬁwﬂizm #1N50aTUNAINUINY
nsUfduiusvesesinmsUnasesiosiiunuin vneumfeuduanmituiflunissorie
YgELanMIUIMInIUTEUrINsUsE U AT In IS aud UM sinasuUsEan
Tunsuesinuininihlssdiamsesdnisunasesiasiuauanats wazauadn
Tudhung seifsuremthsnunmeigesdnsunasesissduranrumiouviioutunnuun
uavesdnIsUnAsasiasiunnaLg uazarTImieudunsinnIsamnwinUse U Tike
mnsvudssdmitiu. fafuasdidldhmnguimsesdnsunasesviosiu ufluym
UizLﬁwé’ﬂﬁy’qﬁﬂszmséfma'naaﬁmiﬂﬂﬂ'ﬁaQﬁaq?{uﬁqﬂsumm3mm'§ﬂ€f®ﬂﬁﬁ’1mzmﬁum

asAn1sUnATeiBsduusasmiisuliegvgnism ey waztduniswseunnundaulu

AESTANENT U INGNFETILAILNA




136 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

nsasiunsdanIsiss vessruulsslmsthuduldnisldihussdmenisussn
unsansesuynasuFeuluouian ua (2) WeAnwmaiinannisdanmiszives
asfnsUnasesvinsiuimiaaunsUnms agunanmsdnuideassinafiinannsdnns
hussumesesdmatnasasvinsiudminaunsusinis MiatuanusoagUlédssd Ao
(1) HaiAnanmatielounisiannmhsnumadgdunatandiesdnisunasesioanu
(2) MmsfirsansLiunseeaUmsUssiensUsrUIuATa
(3) MmITusLeIUIIIesANMIUnAsasinsiulumsdshunstansissliiuns
Uszdupsnais ay
(@) msliszuniifiamnimnassuvesesdnis sundfalan (WHO)
FaAUNUIINNITITY

msieadstllddunun msduinmsassndlnafiugudunihfivesesdnanies
Tunsdauinisliiuusssnaunnyueuogawiiioutu Sansdanisissdmes
NFUNNUMIUAT FITAUUNYT uazTminaynsusinis sivnmsaunalaueunsnglinig
Usziunsmmadugiuiung uasnuiesdmatnasesiosiudonduniiudnnisinss
finamanszuuUszUmgiudeanelousnanaasgaiunans el wa. 2542 A
wszs TRt munsukasduneun1nszaesTiesimMsUnAse sty
(WTe5 9396389 Uasnnsnw 1n3eAa"e, dnuimsdanisth nsumdnwennsssdd Tng
pafmsUnasesipsiuasdesinisufdiiusiuigiamiagiuiisvounsdanisinsed,
dieliAnnsUszanunuszmisesdnislunisdanisissuldfulssnauiseanden
Saoluid

(1) anmwseadnisniasy Wuglassalunisbiuinisasisazlaevinaunseuly
MTeuRLEth wasUszanunulunisiadeszuutssdn deliuinsuivsssnaluie
fuivesasAnsunasasviosiu Aithetudwodldtussunnssuutssdmytiudehnms
wwthuimauwdnduivss lsasdedldumsbusonnnidwesiinuniaensuuay
mﬂ%’g’LﬁmiﬂizﬂmmwmmmwﬁaLmususnEJLﬁumu%miﬁmizmmugﬂLLU‘UGUmmiUizUW
uﬂwmqmuﬁaumaqmulﬂé’asqmuﬁﬁmme3zmﬁLU§smmi%’ﬁnmmmaﬂizmuﬂwmq

(2) AnuuaNANIENIIdIMIeYeIBIANIINIASEAURIANSSTIaMATLUNNg
Fausmsansisalifuussnvu deesdmsmasgiidmnglumsinuinsasisyilag
IfuUsssguegauania winisuiuwdvinanunseuluiuaulssann yaains

AESTANENT U INGNFETILAILNA




M3EsuInnIIuNTInnsAAsaLaznaenyu U7 5 atudl 2 ne. - 5.a. 2560 | 137

=

FUATRNY waziedesiiegUnsaflumsufiau unnsiutimanevesesdnmssgiamna
nevALBIANFBINTTTeIUsE Ty Tnsddiieaniunmmiaasugiavesesdnig witeln
pmssiamAransadiiuiamssoluldfenuies drduesdnisnmaisiesting
Uszanunuwuulidunianis wezsuudumanmslunisvesumsativayusulszana
yransfuFTRIL maemauaiesilegunsal lunmsufoRcnuainesinsifidneninganinan
ALTiulATINTg

(3) MsdnUINIAIs LA IuNTTANI TN UsE U830 ANTNAT T IALNg
suiou LUULHUYWMINNTITNTT IuazlaafenTouesUszrvuilailiiunisuing
isgdmesnUssiuasvans Inssamsdssauanuniiosswivesdns nadlans
fivuduszminenassiulssnay auhldAatymuesusersuiidindddussiian
spuuUssUmgduldunmsuinmidssdildldinesgusesnsueundelan (WHO) Tunis
gulna uavuslam lun1sisadin was

(@) N13U52IUNANITIAUINITANSITLVBIDIANITNIATTVINANTALIU F9eenavin
TnsufoRnulifiuseanine annisdssanuiuesdnisdulunsneuauesinudenisves
Uszanau wininesdmsigiamiaiiileuisnsussiliunaiidvuananudugusssy 39
ihlugnisuftfauegaissavsnmuasUssAvduamuuuiunuiisinual feduasdnig
AT HOINITUTEAUNUIENINBIANSTUBIANTIFIa AT luNTIRTIUS N sans sl
Aavssleminiuszvvuegami

nsaAUTIgNa
Uszihuan1muesasrnisnasy WWuguassalunisliudmsansisaslngvinaiy

n¥ou Tunsnausunudii waensUssanumlunsfnssssuutssdufieliuinaun
Uservu luniiufiesdnsunasesiosiu Suidlesnainduimsvesesdnisniadgfiléiingg
AURUMIANTUUI 3 finuinesinssiumsiassmsesauimsiivssdes
M3UszULATVaN uaznTEUIUMSTd @IS aLlasinsTiUsyauaudusafie
mMeUszanunuAUgiAesiidwlddnids Tunsdidununuinguszasdveslasenisls
wmszey Uinwmnde sudaudlelymlunisiadeszuu wuiiaSuasisesdniudan
WUIARLAEVIABAN1TINNITBIANITYRY Allison uag Robbins & Coulter TuiFoen1sausy
AoN1sMmMuAIMINY NagnSmuIUTEaUAINTIN d9u Henri Fayol wag Luther Gulick
and: Lyndal Urwick A19219W3U (Planning) Lﬁwﬂwﬁﬁ:ﬁﬂ’;mﬁﬂﬁ’m;uaw:iﬂ%mﬂumi

AESTANENT U INGNFETILAILNA




138 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

ssuaihmanevedlasenis fdulsfosinisimununudidumssmiiludsdisnduneud
windunsnunundndy 9 ludwudaly fazanansaddunulsiuiifildunseysii
uUszInuvedlasIng
Usziuanuwanassennatmnevesesinisnaigivesdnissgiamie lunisdn
Usmsanssauelinuusereu lngesdnisnassiidminglumsdausnsansisayulnaliiiv
Uszrvuegwhisesunnyurudadunsujifnandenisvesniaisdiunats uiluns
UFtRe%s wuiesdmsunasesvisaiiuinmumieususulszanas wagyaanstuiRa
FoiliAnemuanssiuulsuvesesdnsigiamia ineuaussnnudonisveadli
Tunsdauinsanssylnavesnsuszuuasansivgdesdnasssutszanalunisammuls
wowsNzAuanwansiu MegliviliAndgmasvana wszazsiliesdnssgiamia
Anpulifiadesnmlunisaiunuy wazazdmadednaninlun1sufinnudausnis
hussivesmstsstiunsvandlusszen fuasdnisisiamiaesisfasdinimioun
ffumsveneienuininissumwesmstssdunsans Tnsnisilassnmsausiio
(MOU) sg1319e3AMsusmsaudaniniunisusediunsmait lumsuusdiseanneaseau
ar 50 Wedldud wudnaiulassmsanusuile sewinesdnisunasesisaiuiesiunis
Usgdasvans dmsulasamsndsudszanailisnntndesdunsesnyiliesdnis
fFiamiansUszUiunvans aunsadsinnuansalumsiduiansdeluldenadidy
Fvenuindunsasuadnsesianuinisusmsanuniasguuulug (New Public
Management) %358 NPM (Christopher Hood, 1991 pp. 495-496) LﬁuLLuaﬁmw‘l‘jﬂﬁgﬂ
thanld fidnwarddyiunnddluannsuimsnuresniaigiuratedsyans fe nsl
AMUAIAEAUNITUINTOE1EDD1TN (Professional management) LUN1TAIUA
SnguUszasduaimsufuasianisedisdaeu (Clear objective) iWoslosnadsavesns
UfTRNuiunInensseniedg Usulsslassadnesdnshidawmanas Sszuunisudeiuly
M3TAUNI3as s (Contestability) UsuiUaswdsnisuims Wivuadeiinsldmelulad
wavduadidenisnisads TiminensednasevinuagAumsesuussanailiaely
(Value for Money) aaaadasfiunisimunulsugduilennanesdnismedgiulouviely
MsmevaussANLieIIvassETlnsdauinsms sy inseuagumnyuuddlidne
JUUTELNURANHLAINTIVNITAIUNAN kiBIANT IS FIamAARednnIsulsERnnselaan

AESTANENT U INGNFETILAILNA




M3EsuInnIIuNTInnsAAsaLaznaenyu U9 5 atudl 2 ne. - 5.a. 2560 | 139

msdmfuaussundundnlumssidunseg 4 ddulsiosdsfamaiissogues
psmssgiamialesnon Mdnvhlaseinisamusiosiansanaudue

Uspidunisdauinisansisas fumsiauimatiusslesesdnisnindy i
aung sedeu wuuuiLremMeTIYnTg Suilrasiasanuienseurosussvrvudilad
sl wmsnseidtiheunsaiuusuiu @) 1es9Eeunendainnis
aunsluudazgnadinelvivnldtiuay uazadnumaddeund1:1ns wasuins
psrnsUnasesiesiuiedemalinssidunuvesnasgiuludfisdhededadunsdiung
dusvesTYTy fuAnszuInMsUsE AN SunsulgmAuAeInIsURIUTEYITU
lifinrnausmunsiiiiunaduduneu davhilassnmsnudaussanafimbsnumiesd
o¢) Inelldvensatuayuanmieaudu dsdedinmsUssauanuegisliidumanisuas
Hunenis Yssmaufitdldsumnuifenseuanmsiansinussuivesesdnsniaigiivig
mnusuile uazannirlamaduiudinvesUszvvuiunassidanu doeiuai
3fANLFINLIAANquTvas Sanford Borins Iilidnuairresnisinmaniadguualvadl
N5UINTaNAT (Customer service) sasiunisnauaussusersululasanisuinsansisae
#ng o m3ldaselun1sviienu (Operating autonomy) Sin1sas1stheudaseifionny
Sanguiiazussqrlimneiidvualiegnaiiuseansnm Ssdulssmalnedsliiaunsothum
UitRldnzesdnsdasgitvilunsnsaseunsinuvesesdnisniaizdaajauili
IrsmnsdesufuRligniemiung seilou wwuwiuwemNIINISIvEL

Uz sUssiiiunan1sdnuinIsansnsasu0909AnIsNIASTIInAUTALUT sdINa
binsuURnulifivszansua wud WWumeanannisimuuaannasinsyssdunasnn
swAsdLnas wazdugiinafifmusnanuduuiusssy weizliamnsafmuanany
LuemMzTAashsnulfagtaeu fall lunsdhusuenulsssdresesdnig
Unasesviosdiuusazuiinsimuansussdunanisujiinuitaauresusdaglasmis lng
Aefiddty Bnusensnis Aovsfosdinsuszaunusenintesdnms veuuulddumamsuas
wuuidumanis Tumsveaiiuayusuyszann yaains wiesilogunsal naonaunisiaien
aramdosluduaniniiufideufisdudiiulasenis Han1sAduuiazansaUfiRnu
I¢fszavEnmuarUsyavdnamutineditmuely faifonuimsidonsaide
WEINAT1999AANIAINUUIAAVDY Jonathan Boston, 1996 Laasunsusnisinnisniasy
wwalvl Tasnsusuidsunislihminanuddnyluaniy fajafunsaunamineins

AESTANENT U INGNFETILAILNA




140 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

(Hadutini) wagngsufouduFeweinsmununanan uasnadwsvdousudsuanns
IanuddgluniseSurngeunanszuIuNu (process accountability) ludnsesuiinveu
seHaduays (accountability for results) waz Sanford Borins w@uainn1sianadns (Output
measurement) lszuunsiananisvinuiiegluguvesdyaninenu niweinsyana
(Human resource) U3uU3sn15d1991u wazaeusniliiaty meluladansaume (Information
technology) Tdmalulagansaumelunisusuusenisliusnisansisae nMsudssuigiamna
(Privatization) laglianvudunfiunumanniulunisdsmeuuinsasisusdansussn
upsvadANINzaNABnAdaIiuLUIAANSIAN ARSIl wasugiiduduns
famsthuszitues
nafAnInMsiamstUssimesesdnisunasesviosiuimiaaunsnnms aguua
nsfnuiteasell mafiAnainmadamsissuivesesdmsunasesiiosdiudmin
aumsUTIMs MAnduaunsnagUldsd fo (1) mefifnannsdieloumsiaanasnu
mpsgaunanandesdnsunaseiesiu (2) msfinnsandudunisverewauing
isglmensUssiuaTvian (3) ﬂ’mNL.meuaﬂﬁliu‘%mimﬁmiﬂﬂmaaﬁafiﬂumi
dsunsdansiussUlFtunisussuiuamas wag (@) msldissiiiinunm
WNIFIUTeIRIANauLiElan (WHO)
asuteivamaiiinnnmsinmstssimesesdnisuneasesiosiuimia
#MIUTINNT IINMTATUNANTIENUI 'utwmﬂ'wﬁmswwaﬂizuwszmmﬂ'ﬁmswmgﬂmfw
simAniszdesnisussuun i Seiliusssudineldies i
foansflasBeunliiussurvesnmsdssuunsmans
dutoderesmafiinnisinmatiiussuitesesdnisunesestiosiudemin
aunsUTINg nMsagunansiseretesdnisunasewiesiuvuelvg BuIAnans wagwum
B Savtaaunsunnsadstinut daderesnisdaninivssuivesesdnstnasesiiesiu
fidedl (1) é’wu@mmwﬁmszﬂwaﬁwwgﬁmd’aﬂ‘w@j lifinseseaeunmaimini
ey uhiuiosdniseundilan (WHO) wuzth Suiflesunnannesdnisunasesiesiuane
arunelaldlunisiinsageunuauamuaminszdiainueuina edadinismeaeu
aunmihdudafisnveamainzUauinauds Faiimslinuindunanny aunmeesh
vafaziangniunnueaiBunsuaiun vilAminsgdegs thilsaior uasiladunu
Husu (2) druussduiih adeu asnnszuulszdminuiindntiussunmisniaa

AESTANENT U INGNFETILAILNA




MsEsuinnIIuNsinnsnIassLarnatenyy U 5 atufl 2 n.a. - 5.a. 2560 | 141

[
[

Vumengs 1 e fesdngtusenlviudssvivunaieyuu dadusinnisisinuseusg

De e

wlungu witaguuussyisu  Insvened sstiuegalnaainueuiniauin viswuing

9

1UseUBaeve BRufwsisunaas1elivuInansdsnansenuyin ik sesutin Anseeniy
78801kl aUNULS AUUTE NV UNTUINTVUNIMANNBIEWING (3) AUIUUTEUIUADT DU

oY

spuurlanuei s daldaiege Wewnandunsneeiudistiiussundeomsn
odangdilegldifiu Fulongnislinumnnd 10 ¥ SeiliAnnsynseuainfiudsdeili
Aehgapdenn @) Fuyeansiisuuliismedmivesinisunasesiosiu suindn
downdanidsnulasainmesesdnsuimsdmiuaruain deu fuinsesdnig
Unasosiesiudadesinisueumnesunanthiliwineuandiunudu wu diinudn
nasads Mt fluaiinn waraudnesdnisuimsdausiua inamfunimsianstiuse
uay (5) funsdnassulsznalunmsueenuinminlssdmesesdnmsnasesiasdn
PIANAN wazrLIAlEn iesnaulssnaseldvesesdnmsiidunudiindaiu Jeesue
MsatfuayLIUUsEINMINMeRtiulsEnasnn Wy esdmsuisdiudmin
aynIusnIg nsudaauNMIUnAsesYiDsiiu uagnsUTEdmATvans sy

Jatauauslun1sIAY

Qe

[
v A Va v aY

mﬂwamﬁaaﬂiaum%mmauauuzL%auiamaﬁﬁwﬁ’q; U 4 Usen1she

1. psAnsnnsgasiimsimusleuglyifuinmsesdnmsunasesiesiurdonns
MUt uazUszaunulunsinsiszuudssuliseudesnouauslasinisvensiun
UinsihuszUweamsUssUnunsmans

2. masgdrunanmstmuaulsuedsuUssnamsTssnuImsissU Ry
nsUszUIuAsHas LueRusuU sz asazlauansa AL auUBN8LlURATUN N YUY

3. 83AN13N1A5TEIUNA1IAITENTUTUUTE g el wuuukunM U URNues
psAnsUNATEwiRIdY WeliAnmundesiiansaufiRmuliogismnda aussniny
FIBINITHATUTINIAURNDATOUVBIUTL VY

4. TumsnamdninaeinisuseillunaveseIinIsn1AsTaIunas wagduniiniAndse
matmuadmneglidugusssy aansansiaianaauld wislwasrnisunasesviosdiu

aunsufuiauleegfiss@nsninuasUseavsna

AESTANENT U INGNFETILAILNA




142 5N TWIANTIUNTIANTAASTUAEAIALNYUY TN 5 aUUfl 2 N.A. - 5.A. 2560

U3TaIYNsd

N5UTEUIUATYEN, UHUNTaYALAZALTIUNT. (2557). 77’@%/@@/77?’1%7/@0ﬁ’dmvﬁ)ﬁymﬂim75.
NIUNNUNIUAT: G:\JTLLG]'Q.

N15UsEUIUATURN, ﬂwaammwﬁm (2552). mﬁ‘i’@mi@mmwz%?/admﬁ/izz/m@iwmd.
NIIANNUMIUAT: r}gLLm\‘i.

wszswaRimMunLAaz U aUn sA TS I RN e nsUnAS ST DI
WA, 2542, (2542). S79021UUN®N, 116(1141), 48-66.

W5 930509 UazNTNW nTeRd1. (2545). ATl Ay s kUUNITUTNISIYUY
Uszthruum, fuidle 10 ganes 2557, 910
http://202.129.59.73/tambol/sara/090648/090648.htm

AUINNUANENITUNTANRUINITLATUFALAL FIAULAIUF. (2556). UAUWRILUATHFNILAY
FonuuvianId avudl 11 (WA, 2555-2559). nuNWmILAT: dwinuneniguuss.

dinaulsstuasvan Saninasmsuninig. (2558). deyavsyrinsuavadaglduiveins
Usgt1uATYAN. LNaNTAREILUN.

BIANTUITMTAIUI N TNAYNTUTING, NoRUULATIUUTEI. (2557). IAT9n759878k9)
Usnisihsi TinaynsUTINIg. aunsUTINIT: Jusa.

Allison, G. T. (1979). Public and private management: Are they fundamentally alike
in allunimportant respects?. In Setting Public Management Research Agendas
(Ed.),Proceedings for the public management research conference, November
19-20(pp. 27-41). Washington, DC: Office of Personnel Management.

Borins, S. (2002). Leadership and innovation in the public sector. Leadership and
Organization Development Journal, 23(8), 467-476.

Boston, J. (1996). Public management: The New Zealand model. Oxford, Auckland:
Oxford University Press.

Fayol, H. (1964). General and industrial management. London: Pitman.

Gulick, L., & Urwick, L. (1936). Papers on the science of administration. New York:
Institute of Public Administration Press.

Hood, C. (1991). A public management for all season. Public Administration, 69(1),
3-19.

Robbins, S. P., & Coulter, M. (2002). Management (7th ed.). Englewood Cliffs, NJ:

Prentice Hall.

AESTANENT U INGNFETILAILNA




113813u TN IINN1TIANIIAASTLaznAenYyY U7 5 atuf 2 na. - 5.a. 2560 | 145

N1SWAINIBIANT : NTEUIUNTTBINslUgN1sRBuLUasTuaIANS
(Organization Development:

The Process of Leading Organizational Change )

wlaley 5A.A5.35%81 A3 TR

Second Edition

ORGANIZATION
DEVELOPMENT .

The Process of LLeading Organizational Change

Donald L.. Anderson

-
.
3

o

AMYSIANENS UMNINYIFET LA

£



146 NIANTUIINTINNTIANTAIASTUAZAIALENYY TN 5 aTull 2 n.A. - 5.A. 2560

v oA A 9 ¢ ° | a I3

wilsdetio NMIiauaAnIs: nsvuunsvasnsiilugnisiisundaduesdnig
(Organization Development: The Process of Leading Organizational Change )
fiurimewnsd A.¢.2012 1ng Donald L. Anderson daduatuliuugansei 2 fillewsam
14 uv ¢iadl

& A < = a [y Y (3 & ! £ a [

Wevnluun? 1 1 Juseuferiunsimunesdns luunil nanfslienuvesnisiau

3 = [ v da X a o ¢ Y = o v

23AMs Mswdsuuvanduniznasunintudulnd nsimuiesrnmsaseadsiveslsti
g dunsimunednis wivdewauimanziulastng amsweewmiddaEuil n153nszi
nsfiAnw unasy

& a < d' d' 1Y wa < [ 3 &

Wevnluuny 2 \Wuseufniuuseiinnuduunvesnmsiauieadnig luund
nandimsineusuluiesuifinisuay T-Groups MTIedUfURAkaznd5I9t0ya
Jounadu U umRn1sdnnsnanImuasn1siladiusinueIunaIng waginusssuesanis N3
USmIn1slasuulas, MaUaeulUainagng wagn1senATesaeAnT BIRnITnIsiseus
Usedninaasanisuaznisasanugniuliiuyaains unagy

& a < d' = v I a [ a [ 3 &

Wevnluuny 3 [Wuseufrfualisunanuazasesssulunisimuieins luunil
namde denuwesrnnarien vinluadendssianuddgnotnimuiednns Adeuranves
Ns109AN1T NMsasuuwdasainfenlunisiauiesins uwasdelaudariloy winmen
gntie A1leUluNTRILIBIANTT ITUTTTUVBINTNAUIBIANIT Uavunasy SIuansaldinw
1: MFIATEENEEINTUN TN BIAN SNNUIBUINTNNNYMUBVRIUTENANIIN DY
Wile

& a < dl' a [y N 3 S = Y

Wevmluund 4 \Wusesfeiumailisusdadlusadnis luunilnands seduuas
Adnuwarnslasuwlatluedns suluuvesnsWisuwladluesdnis, ngulssuuuay
wwIMsfinw nsasiedaay esrnislugiusilussuunis esinislugiueniluladadsny
wazunasu

& a < dl' a [ YV 3 ¥ o =3 &

Wevnluun?l 5 W Juseufefuiniauesaniswasnszuiunshiaiusnwm Tuuni
nandsANNduRusvenslAmUInyIkar UL ULrINsiAIUS N sUkuuNsIaAUSnm
Tupsianesdns dnufuRnig ob, wilulasuaziwvihaunlu? anudulieednves
AliAUSnylunsiaunedn1s nseuunsliAUSnY) OD wagnsITelaUiun uas
Unasy

AESTANENT U INGNFETILAILNA




1385uIINIIUNTIANISAIASTLAEAIALENYY U 5 adui 2 n.a. - 5.a. 2560 | 147

dy d' I d' d' [ o o dy 1 =3 Y =2 o o

Wemluuny 6 Wwsesnafumsvindyg) Tuuniinaads msnfsnsvindyan
wazagy

dgl’ Qll I3 d‘ Qll [ I3 ¥ Q’lj 1 = o o

Wevnluun?l 7 \useufrfunisiiuriusindeya Tuuninanisninudfyues
mssauTindeya nisdauelymuaznistuszbulam nseuiumssivsindeya 38113
Wenfunssiusindeya nagnslunisdnrideya Usswuasesssuieiudeya wazunagy
Fwnsafny 2: nagnsn1sIninteyai AERO TECH

dy d' I d' d' [ aa (Y] v 9 dy 1 =

Wevnluuny 8 WWuiseufeniu matadeuardeyadeundu Tuuniinaninis
Wady: Toruny, MsUsidiuNg, N1FIATIET kan1sHUand MsAuMFULUULAgNS
Wnsveya nswlannuvunedeya n1sAndenuaznsinduiuite deyatoundu
msvausuludsisesu Ussiiuasesssuiunsidade wasnislideyatoundu unagy
N3tANYY 3: SORTING THROUGH Zaifludayaainlseieulszaufiny) LOGAN

dy a < =~ a [ ) 1 P = d’j 1 =2 a

Wevnluuni 9 JuSeadgriuumhginiesileaanunsn luuniinanislenuves
wesleaanunsn viluaiedlogeauwnsndsldlilang defiarsanlunisidennagnsiaseiie
donunsndignde lassaisuaznsnusldinsesieasnunsnliusyauannudisa

) a v A = < a a ) = =

unumvesinnisisunladumsldiesesdisaenunsn Ussiuasusssuiediunieile
ADANIN NINTINVBUATBILRARARNTN UNEATU

Wewluundl 10 Wuieaudedivu inseslieaeauwnsnszauyana Tuuniinands
nswasuwlasdussavdaanyarauazujiserniilugnisiuaeusdas wsesdlessaudaan
UAAALAZNITUTEIUNA MSaaunu n1smiugua nslddeyadaundu 360 o
NSRBI NLALNTHAILY Unasy saiansdifnw 4: suuuuszaulalanyanai
THE PARKS DEPARTMENT

W luuni 11 WuwSeudedu wissileasauwnsnuuutduiy Tuuninanaa
fenuvesand “fin” msvhauluiinlivszavanudnisaliedidls suuuuievesiiy
NSHAILTY LATDIPADALNINNITATINN LATBIRADALNTNTENINNGY UNaTY
nsal5: Asvimelunisuitemnisianudufiuf DOC SYSTEMS BILLING

Wemluuni 12 1 WuSa9AenfuNINTINYDI9IANITIVLA LaslASoilnaanlLnn
nsmuesAnITIviatnvians luuniind1ifenuanuaziasoloaanunsnsuad
N15UsEL U TR USTIUBIANISHALNNSIUABULUAY N1TDBNLUUBIANITLALIASIASY LATDIIID
AOAWNINTLNANIY AN INUAZHENNINVBAATBILABARNTN N5TINTBIUNITHMUIDIANTT

AESTANENT U INGNFETILAILNA




148 13ETUIINTINNTIANINIATTUAZAANTY U7 5 atul 2 n.A. - 5.A. 2560

msunesdnisluseiuaina unagd nsdifine 6: msUiuUpesdnislrensneinsyanad
ASP SOFTWARE nsaifinen 7 : 9u1Anved THE CROSSROADS CENTER

domluunit 13 iWudeadeafumaasuuwasesnadsdy, neUssdunanas
ajsaneveamsauanugniy luuninanisenusduresnnudsunlas wdsmnii
nslfiedesiioannunsn nsuszidiusa Msaisrnupnity wazumagy

domiluunil 14 Hudeafefuowianvaamstaniosding ienluuning1as
mMafinturesnududeuresninudsuulas TaniAtad mawdsutasmeussny
nMsasunlasiuussnnTUeass MaAsuLUaIEITITAYeINY anugdagiuves
OD: 90u34, 98aY, Tona wavunasy

Hisunivimilsdeiduihinanulsslomiveuniving Gn dnfnviuazdauls Tu
nsfnwduaitosdnudiieatunmsianneadnms Snaduimsannsothludusumsdy
MafaLnednsliduegne

AESTANENT U INGNFETILAILNA



M7EAIWIINTTUNTIANMINIATTRaTAANTW TN 5 atull 2 n.A. - 5.A. 2560

149

ATBUZUINITENTIUAURVUUNAIUIYING LAZUNIAIINIE
213E1TUINNTTUAITIANITAIATTUATAALINYY

MIASUIANTINNFIANTAIATTHATAALENTY LTUNMTIHELNTUNALAVINISVDY
A58 wagkanuIdBlinAnwszaudadindnw dnyns wasdaula dvuensanu
Yag 2 atu alu Featuill: ssrhafouunsiau-Tguiey wazatuf2: ssniiafeu
n3N1AN-5UIAY

NBIUTIANTNITITANTUIANTTUNTIANITANASFUALAIALBNVU VBLTEYVIUANTN
wazfailannyudsunaafnmanasnanuide ieRfiuimeuns feil

1. Besfumsinsandesliineiuimeunslunsaslaiodninfiuidulamiou

2. fuatuasfunwivenionwdinguils nsdlfuunanuidedesiiundndeors
M nglaznI¥sIngy

3. LﬂfamwmmﬁasﬁaﬁmLﬁuﬁﬁuw‘iumimﬂﬂum’mﬁmLﬁumaqr@,%&mﬂm
UssansnslifidusuiinveusernuAniuniedelausius iaogle

4. fuatiudesliiumsndunsesngmsinandineunisifiun (peer-review)

5. NesUTIABNITTeANUANSIUNINTIIIY wazuiluduaulidulunannesii
NBIUTIUITATAINUA

6. unmaATINMIVIeUNAMIITefinesuTInEnsiul uagiiunsndunsesan

¥

PNIIAUIALA NBIVUTIUITNITALLAINBUSULANIIUNANITNTIFDUNINAURLASUNNS

B
‘:Q o‘q ! 1 M va a -4 1 a [} 4 o A 4
ANuiewnswas llaaRLiwewns waznotussunsnisalidsiuaduauli

7. iMrueadeunanuatui 1 aeludeununiius wazadun 2 nglussudoney
UsBMNAUNTUNISANUN

1. unAaArInTg (articles) iuumanudiliusslovilunmsifisguy anuiivnns
unsnundnswaglidefadiusing 4 Swzdelinnuuinnudalngg dmsunisine
duniluanuidsiu 4 IfEnds Uszneuse Taides AlguLadain umi ansedfgy
unagy Ussanynsy ANNelitesndt 10-15 vt wildllAy 25 winseany Ad

2. UnaAd (research articles) Usznause dei3os fiunazdadn (Fn3)
undngersmwlneuaznvdangy fddsy Ui TUITatAveINITIAY auuAgIuNg
3o (¢ nseuunAnlunIdy FBduiunide inTedlefllilunside asunanside
TolauBlUE UTTMIUNTN AUENIkiAY 8 ntnseany Ad

AESTANENT U INGNFETILAILNA




150

3A1TWINNTTUNTIANTNIASTIALA1ALLNYY U 5 aUUR 2 n.A. - 5.A. 2560

nsAsgUAURTY

1. augdlaiiu 12 win

2. Fuatiufosfiailunszaiman vunn B5 (W) Rusiviifies Suveudne (Left)
1 fapds (3.81 Wwufung) vouUw (Top) 1 a3 (3.81 Wwufwns) veuwm (Right) 1 ih
(2,56 WwuRiuns) warroUas (Bottom) 1 17 (2,50 weufums) Tdaiiuntimnnd waeld
wuUShws ThaiSarabun U9 16 Heaty

3. flodes

- FoiFeanmwilng / nmwndangu

- $adedie W indAnviUiyy v Auzdsmant (Maunf) aiudgmans aue
Sgmans 1 AInedesuAum 91915805 Ae sesmnsInsinguddnunl walesu
59IM1ERI19158 A9, NEAN 1Id1999 wATTOIFNANTINTTOUIATING LONUEIFS

- unAnge / Abstract (Insuazsingy)

- FFanliunisie

- HANNSIY

- ayu

- BAUTIENa

- Uaiauauuglunivy

- UTTUNTY (mmamﬁ’fﬂﬂgé’maﬂé’ﬁ www.ppmic.ruacth) a4 ($198uanizd
fluuna)

4. Uuvumssdslildssuy “uwd” viensirsdauvasiiunvesenansasiuly
domlnesryBoduas Uiu wasiaamihiignads

5. FodesiusilinssAsnanamthnszay JefideusdldiedodliTavamihngzay
Tnedededliiiiinuineuaznundings dusuntdmdunsuazanuiivhnuves
Audeunnil dudsessalumiusn

6. tilgUnimwidonisns Wensannannidedes Snneaatiulsinsstuiiuily
dleiFesiiiuly

7. thilnmuszneu maduniwdie v1a-M Adeiay

8. adunmeanadu Thnavunszawunileglduiindliazen wazanodu
AUTR

9. amnsodedoldlaiAu 5 1w sonss udadanalusudd

ANESTANENT WNINGNFETILAINS




113813UIRNTINNTIANITNIATsLaz n1AeATUY U9 5 atudl 2 n.a. — 5.A. 2560

151

10. desiuatu 91U 1 adu wazliddaya (wiu CD) 1ndenedussansnis 7
AUGUINNTINNITINNITNIASTUALANALDNYY AMETTANENT UMINSIFET AN ALY

FIUAAY WURFIVNN LWAUNNEY NIWNNUATUAT 10240 Ins 0-2310-8466-7 #io 43 08-

9506-2016 website: www.ppmic.ru.ac.th e-mail: ppmicru@gmail.com

ﬂ’]'iL%EJ‘L!‘UiiﬂJ”IHﬂﬁ&I

1.

misredeiilundede
Yorn Yoana. (2547). Toydide. anunfium: dinfius.
Author, A. A. (2004).Title of book.Location: Publisher.

1% a 4 & =] = ] = %
. M5 mbuunvilavsenudlenillunisde

Yo Foana uazdom Jeana. (2548). FouvseTomire. lu Joi TJoana uas
Fosn %aaqa. (US5815n19), Tonlsde (Mt 123-132). @auiifium:
dtiniium.

Author, A. A. & Autho, B. B.(2005). Title of chapter.In A.Editor&B.Editor (Eds.),
Title of book (pp.xxx-xxx).Location: Publisher.

. N15919947 Lﬁu’ﬂ’iﬁ’]’i

Yosh Jeana, T Jeana uazded Jeana. (2549). Jounmnu. 79275473,
Upen(atunosn), 11-28.
Author, A. A, Author, B. B., & Author, C. C. (2006). Title of article. Title of

Periodical, xx (xx), XXX-XXX.

Y a d& a a san ¥ 1 o/ 1
. ﬂ"li'e)']\‘l'eNVILU'L!’JVIEJ"IuwuﬁVIllﬂE]']‘L!Q']ﬂﬁl')laail

Fosn %aaqa. (2547). Fai3as3neninus. FeUsua, Joan .
Author, A. A. (2004). Title of thesis.Unpublished doctoral dissertation,Name

of University.

. MIgdemduInendnusaldann UM waziiansedaadlu DAl wse MAI

Author, A. A. (2004). Title of thesis. Dissertation Abstracts International,
xx (xx), xxx-A. (UMINO. xxxx)

v a da& A4 ac a 4
. N399I UUdDBLaNNIBUNE

Toi Toana uazdem Jeana. (2547). Fai5e9. AuileTuil eu T,
1N unadeya
Author, A. A., Author, B. B. (2004). Title of work.Retrieved month day, year,

from source

AESTANENT U INGNFETILAILNA




